
ARE SHOPPERS AWARE OF THE CURRENT 
GLOBAL MICROCHIPS SHORTAGE?

expect the shortage to have
an impact on the automotive
industry/market

78%

WHAT IMPACTS ARE
SHOPPERS EXPECTING?

HOW DOES THE 
MICROCHIPS 
SHORTAGE AFFECT 
SHOPPING 
BEHAVIOURS?

surveyed are aware
of the microchips shortage

9 in 10

HOW TO MAKE BUYING 
EXPERIENCE BETTER?

of new vehicle shoppers
surveyed are willing

to pay more due to the
microchips shortage

29%

of respondents are willing 
to travel further to purchase 
a vehicle

42%
would be open to
travelling over 400 kms

31%

would spend more time
on a marketplace

comparison shopping

35%

anticipate to spend an 
additional 2-4 hours weekly

49%

are willing to switch from 
purchasing new to 
purchasing used

27%

are willing to cross-shop 
between makes/models

20%

IMPACTS EXPECTED ON
NEW VEHICLES

IMPACTS EXPECTED ON 
USED VEHICLES

Higher prices Higher prices

Less inventory

Less deals / incentives

71% 74%
Less room to negotiate price

65% 63%
Less deals / incentives

57% 46%

11%

Access to price comparison tool

Updates on the status of microchips shortage

49%
22%

Information on vehicle review

Regular communication from dealership 5%

CONSUMER RESEARCH RESULTS: 
HOW THE MICROCHIPS SHORTAGE IS 
IMPACTING CANADIAN CAR SHOPPERS


